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HOW T0O:
RESET PASSWORD FOR MYJU PORTAL



1. Please go to the site: http:/my.ju.edu

2. Log in and select Click Forgot Password




It will then prompt you to this page:
fill out the information with your full JU email
dress and fil out the captcha

Press “next”
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6. You will receive a code
either via text or call,
proceed to place that code
within the blank space and
select “next”



7. Once you submit the verification code, you will
be prompted to then create a new password.

Please note: Passwords must be at least 12
characters long, contain at least 1 upper case, 1
number, 2 special characters (!, @, etc), and it
CANNOT be your name, or an old password.

8. You will then be prompted to sign in using your
new password.

Finish aresd
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